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WEBCAST REGISTRATION PRIVACY STATEMENT 
Company Webcast B.V. part of Euronext Corporate services BV, having its corporate seat in 
Rotterdam, the Netherlands (hereinafter, together with its subsidiaries and affiliates 
(Troisième Sens), "CWC"), understands and respect the importance of your privacy. The 
purpose of this Privacy statement is to inform you of the ways in which CWC is processing 
your personal data. By ‘personal data’ we mean any personally identifiable information. 
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1.1. Scope 
This Privacy Statement describes the personal information that Company Webcast 
processes as part of its service to host investor relations, corporate communication and 
council webcasts on behalf of the organization listed on the registration page 
("Organization"). The Organization is the Data Controller of the information. 

1.2. Personal Information We Collect About You 
We only collect personal information about you which is necessary to fulfill our 
contractual obligations with the organization. We may collect the following personal 
information about you: 

• This is data, such as your name, e-mail address and company details which you may 
provide to us during the registration process.  
• Product Usage Data: This is data we obtain about your viewing of the webcasts, such 
as the date on which you viewed the webcast, the duration of your viewing and the part of 
the webcast you viewed. 
• Data interaction: Data entered when using the application as ask a question and poll. 

1.3. How We Use Personal Information 
We may use the personal information you provide us for the purpose of fulfilling our 
contractual obligations with the Organization. Specifically we may use your personal 
information as follows: 

• Administration: We may use the personal information we collect about you to provide 
our webcasts to you (and to assist you in the use of our webcast product). 
• Product Development, testing and improvement: We may use your personal 
information to develop, test and improve our webcast product. Company Webcast will not 
use this data to contact you in any way 

1.4. Sharing Personal Information 
We do not sell or otherwise disclose the personal information we collect about you, except 
as described here.
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Organization: We share your contact data and product usage data with the Organization. 
While Company Webcast accepts no responsibility for the use of your personal information 
by the Organization, the organization shall generally use your personal information to 
identify those institutions and individuals who have viewed their webcast and may use that 
information for their marketing purposes (for example, to contact you directly or to include 
you in Organization mailing lists). 

Disclosures for Legal Purposes: We may provide access to your personal information 
when legally required to do so including, without limitation, to cooperate with government 
investigations or other legal proceedings. We reserve the right to transfer any information 
we have about you in the event we sell or transfer all or a portion of our business or 
assets. Should such a sale or transfer occur, we will use reasonable efforts to direct the 
transferee to use information you have provided in a manner that is consistent with this 
Privacy Statement. 

IR Manager 
In case of Investor Relation communication data is shared with IR.Manager part of 
Euronext corporate services. This is for reporting to Organization purposes only. 

1.5. Security 
We maintain administrative, technical and physical safeguards to protect against loss, 
misuse or unauthorized access, disclosure, alteration or destruction of the personal 
information you provide to us. 

1.6. Cookies 
Cookies are small text files that are sent and stored on the user computer, smartphone or 
other device for accessing the Internet, whenever you visit a website. They are useful 
because they allow a website to recognize the user device, log when the user visits a 
particular page or provide a secure connection to a website, etc. 

In order to offer and provide a customized and personal service through our products and 
websites, we may use cookies to store and help track information about you. We only use 
cookies to provide you with certain functionality and to personalize our product or website 
content. Without cookies, this functionality would be unavailable. By using our products 
and websites you agree that we can place these functional cookies on your device.  

Below you will find a detailed table listing the cookies we use, their purposes, 
and durations.  
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NAME  
FORMAT 

EXAMPLE  
NAME 

EXAMPLE  
VALUE 

EXPIRY PURPOSE 

viewToken-
[eventId] 

viewtoken-
628213c3d939b10
0183816a2 

935e08af-b47f-
4b2f-a64e-
452ff2bc8c26` 

90 days If the event has registration 
enabled, the cookie is set after 
the viewer has registered to the 
event, 

authToken-
[eventId] 

authtoken-
628213c3d939b10
0183816a2 

9b55ec3b-a02a-
486a-ba1f-
36a74eef6f52 

7 days If the event has some 
authentication method 
(password, referer, token, SSO) 
enabled, the authToken is set 
after succesful authentication 

[pollId] 6282140c974ecd00
11967483 

true 21 days If the event has polls, and viewer 
answers to a poll, the cookie is 
then added to identify that the 
viewer has already answered to 
the poll 

1.7. localStorage, Non-Cookie technologie 

LocalStorage is a feature of your web browser that allows us to store small amounts of data directly 
on your device. 

Engagestream has one component that utilize localStorage: The video player (bitmovin player). 
Below you will find more details: 

NAME EXAMPLE VALUE EXPIRY PURPOSES 

bitmovinplayer_ 
config 

{"b":[32005943.3037747
55,34110482.21343872,2
9133254.049665116],"b_
t":1653480625462} 

Persistent Set by the Bitmovin player. Used to 
determine the optimal video quality based 
on the visitor's device and network 
settings. No personal data is collected. 

 

1.8. Your Choices 
In case of any questions regarding our privacy practices or if you would like to access the 
personal information you provide to us to update, correct, or delete it from our databases, 
you may write to us on compliance@companywebcast.com 

https://bitmovin.com/video-player/
mailto:compliance@companywebcast.com
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